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TALKING PAPER
ON
11th WING RESERVE PERSONNEL SUPPORT OFFICE

· To improve personnel support for 1800 plus Individual Mobilization Augmentees (IMAs) assigned and attached to the National Capital Region (NCR), AF/RE and HQ 11WG/CC approved the establishment of the 11th Wing, Reserve Personnel Support Office (RPSO)

· The office provides base level support previously done by active duty MPFs at Bolling AFB and the Pentagon.  This is a two-year test program.  The test period began 1 Dec 00.  If the test is deemed successful, the final requirements will be evaluated and responsibility for personnel support of IMAs permanently transferred to the RPSO

· The office is fully manned with 12 personnel assigned (4 active duty, 5 AGR, 2 BIMAAs, 1 IMA)

· The office has four major sections (Career Enhancements, Customer Service, Employment/Relocations, and Personnel Systems Management).  Some of the services provided are:

--
Career Enhancements

---
Officer/Enlisted Promotions and Evaluations (PRFs, OPRs, EPRs, LOEs, Feedback)

---
Awards and Decorations

---
Weight Management

---
Reenlistment/Extension

---
UIF Maintenance 

--
Customer Service

---
Records Review Interview (DD Form 93 (Record of Emergency Data), SGLI, VGLI))

---
Correction to Military Records

---
Casualty Notification

---
Manage Family Care Responsibilities

--
Employment /Relocations

---
Assignments

---
Retirements

---
Line of Duty Determination

---
Manning and Employment Actions

--
Personnel Systems Management

---
MILMOD

---
Automated Records Management System (ARMS)

---
PC III Updates

---
Rosters

--
Services not provided:

---
ID Cards/Dog Tags (Active Duty MPF)

---
Personnel Support for Contingency Operations (PERSCO)

---
Status of Resources and Training (SORTs)

---
Process RPA/MPA orders (MAJCOM)

---
Manpower (MAJCOM)

---
Formal Training (MAJCOM)

---
UCMJ Actions (11 WG/CC)

-
The physical location of the RPSO is:




Crystal Plaza 5




2211 Jefferson Davis Hwy, Suite 962




Arlington VA 22202
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